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1. Purpose
This policy explains how Naye & Me supports children with special educational needs and disabilities (SEND) and promotes equality, diversity and inclusion throughout the setting.
Our aim is to ensure that every child is welcomed, respected and supported to participate as fully as possible in Naye & Me.
2. Scope
This policy applies to:
· all children attending Naye & Me;
· parents and carers;
· staff;
· students;
· volunteers;
· visitors;
· all activities provided by the setting.
3. Our Commitment
Naye & Me is committed to providing an inclusive environment where children are valued as individuals.
We will:
· promote equal opportunities;
· challenge discrimination;
· respect children’s identities, cultures, backgrounds and families;
· identify additional needs as early as possible;
· make reasonable adjustments where required and appropriate;
· work collaboratively with parents and carers;
· seek professional support where appropriate;
· support children to participate safely and meaningfully in the setting.
4. Equality and Non-Discrimination
Naye & Me will not unlawfully discriminate against a child or family.
We will promote respectful treatment regardless of characteristics including:
· disability;
· race;
· ethnicity;
· nationality;
· religion or belief;
· sex;
· family structure;
· language;
· cultural background;
· socioeconomic circumstances.
Children will be supported to understand that people and families may be different and that those differences should be treated with respect.
5. Special Educational Needs and Disabilities
A child may have SEND where they require additional or different support because of difficulties relating to areas such as:
· communication and interaction;
· cognition and learning;
· social, emotional or mental health;
· sensory and/or physical needs.
A formal diagnosis is not always necessary before support can begin.
Naye & Me will focus on the child’s individual needs and how they can best be supported.
6. Early Identification
Staff will remain alert to signs that a child may require additional support.
This may include concerns relating to:
· communication;
· speech and language;
· social interaction;
· sensory processing;
· mobility;
· learning and development;
· behaviour or emotional regulation;
· eating or feeding;
· toileting;
· sleep;
· physical health.
Concerns will be considered carefully and discussed with parents where appropriate.
7. Working With Parents and Carers
Parents and carers know their children well and are important partners in supporting additional needs.
Naye & Me will aim to:
· listen to parental concerns;
· share relevant observations;
· agree practical support strategies;
· review progress;
· seek consent before contacting other professionals where appropriate.
Parents are encouraged to tell us about:
· existing diagnoses;
· assessments;
· Education, Health and Care Plans;
· professional involvement;
· strategies used at home;
· sensory needs;
· communication methods;
· behaviour support;
· medical needs.
8. SEND Information at Enrolment
During enrolment, parents may be asked about:
· diagnosed conditions;
· developmental concerns;
· additional support needs;
· communication needs;
· sensory needs;
· mobility;
· medical requirements;
· support provided elsewhere.
The purpose of collecting this information is to help us plan safe and appropriate care.
9. Reasonable Adjustments
Naye & Me will consider reasonable adjustments to reduce disadvantages experienced by disabled children.
Adjustments may include:
· adapting activities;
· changing routines;
· providing visual supports;
· adjusting the environment;
· offering additional time;
· changing communication approaches;
· using sensory resources;
· providing alternative ways to participate.
What is reasonable will depend on the individual child, circumstances, resources and safety considerations.
10. Inclusive Environment
Where reasonably practicable, the environment will be organised so that children with different needs can participate.
This may include:
· accessible routes;
· quieter spaces;
· visual signs or prompts;
· appropriate seating;
· sensory resources;
· accessible activities;
· adapted equipment.
11. Inclusive Activities
Activities will be planned with inclusion in mind.
Staff should avoid assuming that a child cannot participate because of disability or additional need.
Where necessary, activities may be:
· adapted;
· simplified;
· extended;
· supported with equipment;
· offered in another format.
12. Communication Needs
Children who communicate differently will be supported appropriately.
Strategies may include:
· visual timetables;
· picture cards;
· gestures;
· Makaton or other signing systems where staff are appropriately trained;
· simplified language;
· additional processing time;
· communication devices.
Parents should inform us of communication strategies used elsewhere.
13. Sensory Needs
Children may experience sensory differences relating to:
· noise;
· light;
· touch;
· smell;
· food;
· movement;
· crowds.
Staff may make reasonable adjustments such as:
· providing quieter areas;
· reducing sensory stimulation;
· allowing appropriate sensory tools;
· preparing children for transitions.
14. Behaviour and SEND
Behaviour may sometimes communicate an unmet need.
Staff will consider whether behaviour may be linked to:
· communication difficulties;
· sensory overload;
· anxiety;
· developmental differences;
· physical discomfort;
· tiredness.
Children will not be punished for behaviour they are unable to control or understand in the same way as another child.
15. Individual Support Plans
Where appropriate, Naye & Me may develop an individual support plan.
This may include:
· strengths;
· areas of need;
· agreed strategies;
· triggers;
· communication approaches;
· reasonable adjustments;
· health or safety information;
· review dates.
Parents will normally be involved in developing and reviewing the plan.
16. External Professionals
Where appropriate, Naye & Me may work with professionals such as:
· speech and language therapists;
· health visitors;
· occupational therapists;
· physiotherapists;
· educational psychologists;
· SEN advisory services;
· social workers;
· paediatricians;
· other early-years professionals.
Information will be shared lawfully and appropriately.
17. SENDCO / SENCO
Where required, Naye & Me will identify a practitioner to coordinate SEND provision.
The designated person may support:
· identification of needs;
· staff practice;
· liaison with parents;
· referrals;
· support planning;
· professional communication.
The responsible role will be clearly communicated to staff and families.
18. Education, Health and Care Plans
Where a child has an Education, Health and Care Plan (EHCP), Naye & Me will consider the provision described within it where relevant to the setting.
We will work with:
· parents;
· the local authority;
· relevant professionals;
· other educational or childcare settings.
19. Additional Funding
Where eligible and appropriate, Naye & Me may work with families and the local authority to explore available SEND funding.
Current early-years arrangements may include local inclusion funding, Disability Access Funding and other available support depending on the child and setting. The government has also introduced an Inclusive Early Years Fund for 2026–27 to support inclusive practice across early-years provision.
20. Medical Conditions and Disability
Children with medical conditions will be supported in accordance with the Health, Illness, Medication & First Aid Policy.
Where medical needs also constitute a disability or SEND, support will be coordinated across relevant policies.
21. Intimate Care
Children requiring additional toileting or intimate-care support will be treated with:
· dignity;
· privacy;
· respect.
Support will follow the Toileting, Nappy Changing & Intimate Care Policy.
22. Evening and Long-Session Care
Children with SEND may experience tiredness, sensory overload or emotional dysregulation differently during long or late sessions.
Staff will consider adjustments such as:
· reduced stimulation;
· additional rest;
· sensory breaks;
· quieter activities;
· consistent routines;
· familiar comfort items.
23. Admission of Children With SEND
A child will not be refused admission simply because they have SEND or a disability.
Before admission, Naye & Me may need to consider:
· support required;
· staffing;
· training;
· environment;
· equipment;
· risk;
· reasonable adjustments.
Where support cannot immediately be put in place safely, Naye & Me will discuss the situation openly with the family and consider what reasonable steps may enable attendance.
24. Risk Assessment
Individual risk assessments may be completed where additional needs create specific risks.
Risk assessment should support inclusion rather than automatically prevent participation.
25. Equality in Admissions
Admissions decisions will be based on legitimate factors such as:
· availability;
· capacity;
· staffing;
· ratios;
· safe ability to meet individual care needs.
Decisions must not be based on unlawful discrimination.
26. Religion and Belief
Naye & Me will respect children’s and families’ religious and cultural practices wherever reasonably practicable.
This may include consideration of:
· dietary needs;
· clothing;
· celebrations;
· prayer;
· cultural practices.
No child will be required to participate in religious or cultural activities contrary to parental wishes where alternatives can reasonably be provided.
27. Cultural Inclusion
Children will be exposed to positive representations of different:
· cultures;
· communities;
· family structures;
· languages;
· traditions.
Resources should avoid stereotypes and reflect the diversity of society.
28. Race and Ethnicity
Racism will not be tolerated.
Staff will:
· challenge racist language or behaviour;
· respond appropriately to discriminatory incidents;
· support children affected;
· promote positive representation;
· record significant incidents where appropriate.
29. Languages
Children whose first language is not English will be welcomed and supported.
Staff may:
· learn key words;
· use visual communication;
· work with families;
· allow children to use their home language.
Speaking another language will not be treated as a deficit.
30. Family Diversity
Naye & Me recognises that families take many forms.
Children may live with:
· one parent;
· two parents;
· extended family;
· adoptive parents;
· foster carers;
· guardians;
· blended families;
· other caring arrangements.
Staff will use respectful and inclusive language.
31. Gender and Stereotypes
Children will be encouraged to participate in activities according to their interests rather than gender stereotypes.
Resources and language should avoid unnecessarily limiting children based on expectations associated with sex or gender.
32. Discriminatory Incidents
Where discriminatory behaviour occurs, staff will:
· intervene appropriately;
· support the child affected;
· explain why the behaviour is unacceptable;
· record serious or repeated incidents;
· speak with parents where appropriate;
· consider safeguarding implications.
33. Bullying and Harassment
Bullying or harassment relating to disability, race, religion, sex or another characteristic will not be tolerated.
Incidents will be managed under the Behaviour, Emotional Wellbeing & Positive Relationships Policy and safeguarding procedures where necessary.
34. Staff Responsibilities
Staff must:
· promote inclusive practice;
· challenge discrimination;
· understand individual support needs;
· implement agreed adjustments;
· maintain confidentiality;
· raise concerns about development;
· work collaboratively with families.
35. Training
Naye & Me will identify training needs relating to inclusion and SEND.
Training may include:
· autism awareness;
· communication;
· sensory needs;
· behaviour;
· disability awareness;
· equality;
· specialist medical or care requirements.
36. Confidentiality
SEND and medical information will be treated confidentially.
Relevant information may be shared with:
· staff directly involved in the child’s care;
· parents;
· professionals;
· statutory agencies where required.
37. Transitions
Where a child moves between:
· rooms;
· childcare settings;
· nursery;
· school;
· other services,
Naye & Me will support appropriate information sharing and transition planning with parental involvement where appropriate.
38. Complaints
Parents who believe their child has been treated unfairly or their additional needs have not been appropriately considered should raise their concern with Naye & Me.
Complaints will be managed under the Complaints, Concerns & Feedback Policy.
39. Monitoring Inclusion
Management will review inclusive practice by considering:
· access to activities;
· environmental barriers;
· parent feedback;
· staff observations;
· incidents of discrimination;
· individual support outcomes.
40. Review
This policy will be reviewed at least annually and sooner where:
· legislation changes;
· EYFS requirements change;
· SEND guidance changes;
· the setting’s provision changes;
· an incident identifies a need for review.
41. Related Naye & Me Policies
This policy should be read alongside:
· Safeguarding & Child Protection Policy;
· Admissions, Enrolment & Settling-In Policy;
· Behaviour, Emotional Wellbeing & Positive Relationships Policy;
· Health, Illness, Medication & First Aid Policy;
· Sleep, Rest, Evening & Long-Session Care Policy;
· Toileting, Nappy Changing & Intimate Care Policy;
· Data Protection, Confidentiality & Record Keeping Policy;
· Complaints, Concerns & Feedback Policy.
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