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1. Purpose
This policy explains how Naye & Me supports children’s behaviour, emotional wellbeing, relationships and self-regulation.
Our approach is based on the understanding that behaviour is a form of communication and that children need calm, consistent and age-appropriate support to understand emotions, boundaries and expectations.
2. Scope
This policy applies to:
· all children attending Naye & Me;
· all staff;
· students and volunteers;
· parents and carers;
· behaviour occurring during sessions, outings and transitions.
3. Our Approach
Naye & Me will promote:
· positive relationships;
· emotional security;
· kindness and respect;
· clear and consistent boundaries;
· age-appropriate expectations;
· co-regulation and self-regulation;
· inclusion;
· restorative approaches where appropriate;
· calm and respectful adult responses.
Children will be supported rather than shamed.
4. Positive Behaviour Support
Staff will encourage positive behaviour by:
· modelling respectful communication;
· giving clear instructions;
· recognising effort;
· using positive reinforcement;
· offering choices where appropriate;
· preparing children for transitions;
· maintaining predictable routines;
· reducing unnecessary frustration;
· responding consistently.
5. Behaviour as Communication
Staff should consider what a child may be communicating through their behaviour.
Behaviour may be influenced by:
· tiredness;
· hunger;
· sensory overload;
· frustration;
· communication difficulty;
· anxiety;
· change;
· unmet needs;
· developmental stage;
· SEND;
· difficult experiences at home or elsewhere.
The aim is to understand the cause as well as respond to the behaviour itself.
6. Emotional Regulation
Children will be supported to recognise and manage emotions.
Staff may use:
· calm language;
· naming emotions;
· breathing or calming activities;
· quiet spaces;
· sensory strategies;
· visual prompts;
· reassurance;
· co-regulation.
Children will not be expected to regulate emotions beyond what is appropriate for their age and development.
7. Expectations and Boundaries
Naye & Me will maintain simple and consistent expectations.
These may include:
· being kind;
· keeping ourselves and others safe;
· listening when someone is speaking;
· taking care of equipment;
· using respectful language;
· following safety instructions.
Expectations will be explained in an age-appropriate way.
8. Unacceptable Behaviour
Behaviour that may require intervention includes:
· hitting;
· kicking;
· biting;
· pushing;
· throwing objects dangerously;
· threatening behaviour;
· bullying;
· deliberate damage;
· unsafe running or climbing;
· repeated refusal to follow important safety instructions.
Staff will respond proportionately and calmly.
9. Biting
Biting can occur as part of early development.
Where a biting incident occurs, staff will:
· ensure the injured child receives appropriate first aid and reassurance;
· support the child who bit without shaming them;
· identify possible triggers;
· record the incident where appropriate;
· inform relevant parents;
· review strategies to reduce recurrence.
Names of other children involved will not normally be shared with parents.
10. Physical Aggression
Where a child becomes physically aggressive, staff will prioritise safety.
Staff may:
· create space;
· remove unsafe objects;
· separate children where necessary;
· use calm verbal support;
· guide the child to a safer area.
The child will not be humiliated or labelled as “naughty” or “bad”.
11. Physical Intervention
Physical intervention will only be used where necessary to prevent:
· injury to the child;
· injury to another person;
· serious damage;
· immediate danger.
Any intervention must be:
· proportionate;
· appropriate;
· for the shortest time necessary;
· never punitive.
Significant physical intervention will be recorded and parents informed.
12. Prohibited Practices
Naye & Me will not use:
· corporal punishment;
· smacking;
· shaking;
· humiliation;
· intimidation;
· deliberate isolation as punishment;
· withholding food or drink as punishment;
· threatening language;
· degrading treatment.
Staff must never use practices that could harm a child physically or emotionally.
13. Time Out
Naye & Me does not use punitive “time out” as a routine behaviour-management method.
A child may be supported to move to a quieter space where they need help calming down, but this will be framed as regulation and support rather than punishment.
The child will remain appropriately supervised.
14. Consequences
Where appropriate, children may experience natural or logical consequences.
For example:
· helping tidy something they deliberately threw;
· temporarily pausing an activity that has become unsafe;
· repairing a relationship through apology or restorative conversation.
Consequences must be age appropriate and never humiliating.
15. Restorative Support
Where appropriate, staff will help children understand:
· what happened;
· how others may have felt;
· what could be done differently next time;
· how relationships can be repaired.
Children will not be forced to apologise before they are emotionally ready.
16. Bullying
Bullying will not be tolerated.
Staff will distinguish between:
· isolated conflict;
· developmentally typical disagreement;
· repeated harmful behaviour involving an imbalance of power.
Where bullying is suspected, staff will:
· support the child affected;
· address the behaviour;
· speak with parents where appropriate;
· monitor patterns;
· consider safeguarding implications.
17. Discriminatory Behaviour
Racist, sexist, homophobic, transphobic, ableist, religiously discriminatory or otherwise prejudiced behaviour will be challenged appropriately.
Children will be supported to understand:
· respect;
· difference;
· fairness;
· inclusion.
Repeated discriminatory behaviour may require further support and parent involvement.
18. SEND and Behaviour
Children with SEND may communicate distress differently.
Naye & Me will consider:
· communication needs;
· sensory needs;
· developmental level;
· individual triggers;
· reasonable adjustments;
· support plans.
Behaviour linked to SEND will not automatically be treated as deliberate misconduct.
19. Trauma-Informed Practice
Staff will remain aware that children may have experienced:
· bereavement;
· family disruption;
· domestic abuse;
· neglect;
· trauma;
· instability;
· other difficult life experiences.
Staff will respond with sensitivity and avoid unnecessary escalation.
20. Evening and Long-Session Behaviour
Because Naye & Me provides evening and extended weekend care, staff will recognise that behaviour may change when children become tired.
Tired children may:
· become irritable;
· cry more easily;
· struggle with transitions;
· become more impulsive;
· need reduced stimulation.
Staff should adapt expectations accordingly.
21. Quiet Spaces
Children may be offered access to a calm or quiet area where they can regulate.
This may include:
· books;
· cushions;
· sensory resources;
· soft toys;
· calming activities.
Quiet spaces must remain supervised and must not be used to exclude children as punishment.
22. Parent Communication
Parents may be informed where behaviour:
· causes injury;
· is repeated;
· significantly affects the child or others;
· suggests a new support need;
· may require a consistent home-setting approach.
Communication will be respectful and solution focused.
23. Behaviour Records
Significant incidents may be recorded.
Records may include:
· what happened;
· possible triggers;
· response used;
· outcome;
· injuries;
· parent communication;
· follow-up action.
Records will avoid judgemental language.
24. Confidentiality
Parents will not normally be given identifying information about other children involved in an incident.
Information will be shared only where necessary and appropriate.
25. Individual Behaviour Support Plans
Where a child has repeated or significant behavioural needs, Naye & Me may develop an individual support plan.
This may include:
· known triggers;
· early warning signs;
· calming strategies;
· communication approaches;
· adjustments;
· agreed responses;
· parent input;
· professional advice where appropriate.
26. Working With Parents
Parents and carers are encouraged to share:
· strategies used at home;
· recent changes;
· known triggers;
· comfort methods;
· relevant professional advice.
Consistency between home and the setting can help children feel secure.
27. Professional Support
Where appropriate, Naye & Me may recommend or seek support from relevant professionals.
This may include:
· SENCO support;
· health visitors;
· speech and language services;
· educational psychology;
· family support;
· social care;
· other specialist services.
Consent will be sought where appropriate, unless safeguarding concerns require action without consent.
28. Safeguarding and Behaviour
Behaviour may sometimes indicate a safeguarding concern.
Staff should report concerns where behaviour suggests:
· abuse;
· neglect;
· trauma;
· exploitation;
· significant distress;
· exposure to inappropriate behaviour;
· other welfare concerns.
Safeguarding procedures will then apply.
29. Staff Conduct
Staff are expected to:
· remain calm;
· avoid shouting where possible;
· never use humiliating language;
· avoid power struggles;
· maintain professional boundaries;
· support children consistently;
· seek help where behaviour becomes difficult to manage safely.
30. Escalation
Where behaviour creates a serious or ongoing safety concern, Naye & Me may:
· meet with parents;
· review risk assessments;
· implement an individual support plan;
· adjust sessions;
· seek professional advice;
· consider whether additional staffing or support is required.
Ending a child’s place will only be considered after reasonable support measures where appropriate, unless there is an immediate and serious safeguarding or safety risk.
31. Exclusion From Activities
Children will not be routinely excluded from activities as punishment.
Where temporary removal from an activity is necessary for safety, the child will be offered appropriate support and an alternative activity.
32. Rewards
Naye & Me may use positive recognition, encouragement and praise.
Rewards should not create unhealthy competition or shame children who struggle.
The focus will be on:
· effort;
· kindness;
· cooperation;
· progress;
· participation.
33. Children’s Voice
Children will be encouraged to express:
· how they feel;
· what happened;
· what they need;
· what helps them feel safe.
Children’s views will be taken seriously in a way appropriate to their age and communication ability.
34. Emotional Wellbeing
Naye & Me will promote emotional wellbeing through:
· secure relationships;
· predictable routines;
· play;
· rest;
· appropriate choices;
· respectful communication;
· inclusion;
· emotional literacy.
35. Staff Training
Staff will receive appropriate guidance and training in behaviour support.
This may include:
· child development;
· emotional regulation;
· SEND;
· safeguarding;
· de-escalation;
· positive behaviour support.
36. Monitoring
Management will monitor significant behaviour incidents for:
· patterns;
· repeated triggers;
· environmental factors;
· staff consistency;
· emerging safeguarding concerns;
· need for additional support.
37. Complaints
Concerns about behaviour management should be raised with Naye & Me.
Complaints will be managed in line with the Complaints, Concerns & Feedback Policy.
38. Review
This policy will be reviewed at least annually and sooner where:
· guidance changes;
· practice changes;
· repeated incidents identify a need for review;
· safeguarding concerns arise.
39. Related Naye & Me Policies
This policy should be read alongside:
· Safeguarding & Child Protection Policy;
· SEND, Equality, Diversity & Inclusion Policy;
· Sleep, Rest, Evening & Long-Session Care Policy;
· Health, Illness, Medication & First Aid Policy;
· Admissions, Enrolment & Settling-In Policy;
· Toileting, Nappy Changing & Intimate Care Policy;
· Complaints, Concerns & Feedback Policy.
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