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1. Purpose
This policy explains how Naye & Me supports children with toileting, nappy changing and other forms of intimate care.
Our aim is to ensure that all intimate care is provided safely, respectfully and in a way that protects each child’s dignity, privacy and wellbeing.
2. Scope
This policy applies to:
· all children attending Naye & Me;
· all staff;
· students and volunteers where relevant;
· parents and carers;
· all toileting, nappy changing and intimate care undertaken during sessions.
3. Our Approach
Naye & Me will:
· treat every child with dignity and respect;
· provide age-appropriate support;
· protect children’s privacy;
· follow good hygiene procedures;
· encourage independence where appropriate;
· communicate with parents about care needs;
· remain alert to safeguarding concerns;
· respect individual developmental, cultural and additional needs.
4. What Is Intimate Care?
Intimate care includes care involving areas of the body that would normally be considered private.
This may include:
· nappy changing;
· toileting support;
· wiping after using the toilet;
· changing soiled clothing;
· supporting menstrual care where relevant;
· helping with personal hygiene;
· changing clothes where privacy is required;
· some medical or personal-care procedures.
5. Information at Enrolment
Parents and carers should provide relevant information about:
· whether the child wears nappies or pull-ups;
· toileting stage;
· toilet-training routines;
· toileting support needed;
· allergies or sensitivities;
· products normally used;
· additional needs affecting intimate care;
· communication needs.
Parents should update Naye & Me when routines change.
6. Individual Needs
Intimate care will be adapted to the child’s:
· age;
· developmental stage;
· communication ability;
· SEND;
· physical needs;
· sensory needs;
· level of independence;
· usual routines.
Where more complex support is needed, an individual care plan may be developed.
7. Consent and Communication
Staff will explain what they are doing in an age-appropriate way.
Children will be encouraged to participate in their own care where appropriate.
Staff should:
· tell the child what will happen;
· seek cooperation;
· respect reasonable preferences;
· avoid unnecessary exposure;
· reassure the child.
A child should never be deliberately embarrassed or humiliated during intimate care.
8. Promoting Independence
Where developmentally appropriate, children will be encouraged to:
· use the toilet independently;
· manage clothing;
· wash and dry hands;
· communicate when they need help;
· take part in simple aspects of their own care.
Support will be offered without rushing or pressuring the child.
9. Nappy Changing
Children who require nappies or pull-ups will be changed as necessary.
Changes will take place:
· at appropriate intervals;
· when the child is wet or soiled;
· before discomfort becomes excessive;
· in response to individual routines where appropriate.
Children must never be left in a soiled nappy unnecessarily.
10. Nappy Changing Area
Nappy changing will take place in a suitable designated area.
The area will be:
· clean;
· appropriately equipped;
· safe;
· private while still supporting safeguarding practice;
· inaccessible to unauthorised persons.
11. Hygiene During Nappy Changing
Staff will follow appropriate hygiene procedures.
These may include:
· handwashing before and after care;
· disposable gloves where appropriate;
· disposable aprons where appropriate;
· cleaning changing surfaces;
· safe disposal of nappies;
· avoiding cross-contamination.
12. Supplies
Parents may be required to provide:
· nappies;
· pull-ups;
· wipes;
· creams;
· spare clothing;
· underwear.
Items should be clearly labelled where practical.
Naye & Me may provide certain basic supplies where this has been agreed.
13. Creams and Topical Products
Nappy creams or other topical products will only be used where appropriate.
Parents should provide relevant information about:
· product name;
· allergies;
· sensitivities;
· instructions.
Where required, written permission will be obtained.
14. Toileting Support
Children may be supported with toileting according to need.
Staff may assist with:
· clothing;
· sitting safely on the toilet;
· wiping;
· flushing;
· handwashing.
Support should be as limited as reasonably possible while still meeting the child’s needs.
15. Toilet Training
Naye & Me will work with parents to provide a consistent approach where a child is toilet training.
Parents should tell staff about:
· usual routine;
· words or signs used;
· prompts;
· typical timing;
· accidents;
· strategies that work well.
Toilet training will not be approached in a punitive or shaming way.
16. Toileting Accidents
Accidents will be handled calmly and discreetly.
Staff will:
· reassure the child;
· help them change;
· clean affected areas;
· store soiled clothing appropriately;
· inform parents where necessary.
Children will never be punished for toileting accidents.
17. Soiled Clothing
Soiled clothing will be placed in an appropriate sealed bag or container for collection.
Staff will not normally rinse heavily soiled clothing unless specific arrangements require this.
Parents should ensure spare clothing is available where appropriate.
18. Privacy and Dignity
Children’s privacy will be respected.
Staff will:
· avoid unnecessary exposure;
· close doors or use appropriate privacy arrangements;
· speak respectfully;
· avoid discussing a child’s intimate-care needs in front of others.
Privacy must be balanced with safeguarding and safe supervision.
19. Safeguarding During Intimate Care
Intimate care is a safeguarding-sensitive activity.
Staff must:
· follow agreed procedures;
· maintain professional boundaries;
· avoid unnecessary physical contact;
· explain care clearly;
· report concerns;
· never photograph or record intimate care.
Any concern arising during intimate care must be taken seriously.
20. Unexplained Injuries or Marks
If staff observe:
· unexplained bruising;
· injuries;
· soreness;
· unusual marks;
· bleeding;
· other concerning signs,
they must record and report the concern in accordance with safeguarding procedures.
Staff must not conduct their own investigation.
21. Disclosures During Intimate Care
If a child says something concerning during intimate care, staff will:
· listen;
· remain calm;
· avoid leading questions;
· reassure the child;
· record what was said;
· report immediately to the DSL.
The Safeguarding & Child Protection Policy will apply.
22. Two-Adult Practice
Intimate care does not automatically require two adults to be physically present.
However, arrangements should provide appropriate safeguarding transparency.
Where a child has complex needs or where risk assessment indicates it is appropriate, additional staff support may be arranged.
23. Staff Authorised to Provide Intimate Care
Only appropriate staff will provide intimate care.
Students, volunteers or inexperienced staff will not undertake intimate care independently unless this is specifically approved, appropriate and supervised.
24. Male and Female Staff
Naye & Me does not automatically restrict intimate-care duties based on sex.
All staff carrying out intimate care must:
· be suitable;
· follow procedures;
· maintain professional boundaries.
Individual child needs and parent views may be considered where reasonable.
25. Children With SEND
Children with SEND may require additional intimate-care support.
This may include:
· communication support;
· sensory adjustments;
· mobility support;
· additional time;
· specialist equipment.
Individual plans may be developed where appropriate.
26. Physical Disabilities
Where a child requires physical assistance, staff must use safe techniques.
Additional training may be required for:
· lifting;
· transfers;
· specialist equipment;
· positioning.
Staff must not undertake procedures they are not trained or competent to perform.
27. Medical Intimate Care
Where intimate care is linked to a medical condition, arrangements will be made under the child’s care plan.
Examples may include:
· catheter care;
· stoma care;
· specialist continence support.
Appropriate professional guidance and staff training may be required.
28. Menstrual Care
Where relevant, children will be supported sensitively with menstrual care.
This may include:
· access to sanitary products;
· private changing facilities;
· safe disposal;
· spare clothing;
· emotional reassurance.
Information will be handled sensitively and confidentially.
29. Evening Care
Children attending long or evening sessions may require:
· changing into pyjamas or comfortable clothing;
· toileting before collection;
· additional nappy changes;
· evening hygiene routines.
Any support will be provided in line with this policy.
30. Teeth Brushing
If tooth brushing is introduced as part of evening care, Naye & Me will have appropriate hygiene arrangements.
Toothbrushes will:
· be individually identified;
· be stored hygienically;
· not be shared.
Parents will be informed where tooth brushing forms part of care.
31. Handwashing
Children will be supported to wash hands:
· after using the toilet;
· after nappy changing where appropriate;
· before eating;
· after contact with bodily fluids.
Staff will model good hygiene.
32. Bodily Fluids
Staff dealing with bodily fluids will follow infection-control procedures.
This may include:
· appropriate PPE;
· cleaning surfaces;
· safe disposal of waste;
· thorough handwashing.
33. Cleaning of Facilities
Toilets and changing areas will be cleaned regularly.
Any contamination will be dealt with promptly.
Changing surfaces will be cleaned between children where appropriate.
34. Record Keeping
Where appropriate, Naye & Me may record:
· nappy changes;
· toileting incidents;
· bowel movements where relevant;
· creams applied;
· concerns;
· unusual observations.
Records should remain factual and respectful.
35. Communication With Parents
Parents may be informed about:
· significant toileting accidents;
· unusual bowel movements;
· soreness;
· repeated toileting difficulties;
· supplies running low;
· changes in routine.
Routine information may be shared through ParentLink where appropriate.
36. Constipation or Health Concerns
Where a child experiences persistent:
· constipation;
· diarrhoea;
· pain;
· urinary difficulties;
· unusual toileting patterns,
parents will be informed.
Medical advice may be recommended where appropriate.
37. Diarrhoea and Infection Control
Where diarrhoea may indicate infectious illness, the Health, Illness, Medication & First Aid Policy will apply.
Parents may be asked to collect the child and follow applicable exclusion guidance.
38. Parent Responsibilities
Parents and carers should:
· provide accurate care information;
· supply required items;
· provide spare clothing;
· inform us of changes;
· share relevant medical information;
· ensure products provided are suitable for their child.
39. Staff Responsibilities
Staff must:
· protect dignity;
· follow hygiene procedures;
· encourage independence;
· maintain professional boundaries;
· record concerns;
· report safeguarding issues;
· follow individual care plans.
40. Complaints
Any concern about intimate care should be raised promptly with Naye & Me.
Safeguarding concerns will be handled immediately under safeguarding procedures.
Other complaints will be managed under the Complaints, Concerns & Feedback Policy.
41. Review
This policy will be reviewed at least annually and sooner where:
· guidance changes;
· practice changes;
· a safeguarding concern arises;
· a child’s complex care needs require review.
42. Related Naye & Me Policies
This policy should be read alongside:
· Safeguarding & Child Protection Policy;
· Health, Illness, Medication & First Aid Policy;
· SEND, Equality, Diversity & Inclusion Policy;
· Sleep, Rest, Evening & Long-Session Care Policy;
· Health, Safety, Premises & Emergency Procedures Policy;
· Data Protection, Confidentiality & Record Keeping Policy;
· Behaviour, Emotional Wellbeing & Positive Relationships Policy.
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