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1. Purpose
This policy explains how Naye & Me provides and manages food, drinks, allergies, intolerances, dietary requirements and safe eating.
Our aim is to ensure that children receive appropriate, nutritious food and drink in a safe environment while respecting individual dietary, cultural, medical and religious needs.
2. Scope
This policy applies to:
· all children attending Naye & Me;
· parents and carers;
· staff;
· external caterers and food suppliers;
· volunteers and students where relevant;
· food provided during sessions, activities and outings.
3. Our Commitment
Naye & Me will:
· provide food and drink that is appropriate for children’s ages and needs;
· aim to provide healthy, balanced and nutritious meals and snacks;
· ensure fresh drinking water is available and accessible;
· obtain dietary, allergy and intolerance information before a child attends;
· maintain clear allergy information;
· supervise children appropriately while eating;
· take reasonable steps to reduce choking risks;
· ensure food is handled and stored safely;
· work with parents where children have specialist dietary or medical requirements.
4. Nutritional Approach
Where Naye & Me provides meals, snacks or drinks, these will be planned with regard to current EYFS nutrition guidance.
Our approach will aim to provide a varied balance of:
· fruit and vegetables;
· appropriate sources of protein;
· starchy foods;
· suitable dairy or alternatives;
· water and other appropriate drinks.
Food will be suitable for the child’s age, stage of development and individual needs.
5. Drinking Water
Fresh drinking water will be available and accessible to children throughout their session.
Children will be encouraged to drink regularly, particularly:
· during long sessions;
· during warm weather;
· after physical activity;
· where a child has increased hydration needs.
Parents may be asked to provide a clearly labelled water bottle.
6. Dietary Information Before Admission
Before a child attends Naye & Me, parents and carers must provide information about:
· food allergies;
· intolerances;
· special dietary requirements;
· religious or cultural dietary requirements;
· food preferences relevant to safe care;
· medical conditions affecting eating or drinking;
· any special health requirements relating to food.
Parents must keep this information up to date.
7. Food Allergies
Food allergies will be treated as a significant health and safety matter.
Where a child has a food allergy, Naye & Me may require:
· detailed allergy information;
· an allergy action plan;
· emergency medication;
· written instructions;
· healthcare professional information where appropriate;
· staff training where needed.
Staff responsible for the child must be aware of:
· the allergen;
· likely symptoms;
· emergency action;
· location of medication;
· foods that must be avoided.
8. Allergy Information and Staff Awareness
Allergy information will be made available to relevant staff in a clear and accessible way.
The information may include:
· child’s name;
· allergen;
· symptoms;
· required action;
· medication;
· emergency contact information.
Information will be handled sensitively but must be sufficiently visible to relevant staff to protect the child.
9. Checking Food Before Serving
At every meal and snack time, an appropriate member of staff will be responsible for checking that food served to each child:
· matches their dietary requirements;
· does not contain known allergens relevant to that child;
· is suitable for their age;
· has been prepared in a way that reduces choking risk.
Current DfE early-years food-safety guidance expects settings to have a protocol accessible to staff and to check food against children’s dietary needs at each meal and snack.
10. Preventing Cross-Contamination
Naye & Me will take reasonable steps to reduce the risk of allergen cross-contamination.
This may include:
· separate utensils where required;
· careful food storage;
· cleaning preparation areas;
· clear labelling;
· checking supplier allergen information;
· appropriate handwashing;
· avoiding sharing food between children.
11. External Catering
Where meals or snacks are provided by an external catering company, Naye & Me will take reasonable steps to ensure the provider:
· follows appropriate food-safety requirements;
· provides allergen information;
· can accommodate agreed dietary requirements where possible;
· supplies food safely and hygienically;
· communicates any relevant ingredient changes.
Naye & Me remains responsible for ensuring staff know which food is suitable for each child before serving it.
12. Changes to Menus or Ingredients
Food products and ingredients may occasionally change.
Where substitutions are made, staff must continue to check dietary and allergy requirements.
A substitute food must not be given to a child with an allergy or medical dietary requirement unless staff are satisfied it is safe.
13. Food Brought From Home
Parents may only send food from home in accordance with Naye & Me’s arrangements.
Where food from home is permitted, parents must:
· clearly label it with the child’s name;
· provide relevant allergen information if requested;
· ensure it is appropriately stored and transported;
· avoid foods specifically prohibited by the setting.
Naye & Me may refuse food that creates a significant allergy, choking or food-safety risk.
14. Nut and Allergen Awareness
Naye & Me may restrict certain foods from being brought onto the premises where this is necessary to manage a serious allergy.
Parents will be informed where specific restrictions apply.
The setting will not describe itself as completely “allergen-free” unless this can genuinely be guaranteed.
15. Safer Eating
Children will be appropriately supervised while eating.
Staff will:
· ensure children are seated safely where appropriate;
· remain attentive to children while they eat;
· avoid leaving children unsupervised with food;
· ensure food texture and size are appropriate;
· encourage children to eat at a suitable pace;
· respond immediately to choking or allergic reactions.
16. Paediatric First Aid During Meals
While children are eating, there should always be a member of staff present in the room who holds a valid full paediatric first-aid certificate, in line with the EYFS.
17. Choking Prevention
Staff will take reasonable steps to reduce choking risks.
Food will be:
· cut and prepared appropriately;
· suitable for the child’s developmental stage;
· served in manageable portions;
· supervised carefully.
Particular care will be taken with foods known to pose greater choking risks.
18. Eating Position
Children should normally be seated upright while eating.
Staff will avoid allowing children to:
· run around while eating;
· eat while lying down;
· eat in unsafe positions.
19. Younger Children and Weaning
Where younger children require weaning foods or modified textures, Naye & Me will follow appropriate safer-eating guidance.
Parents should provide relevant information about:
· current stage of weaning;
· food textures;
· foods already introduced;
· allergy concerns;
· choking or swallowing difficulties.
20. Long and Evening Sessions
Because Naye & Me provides extended evening and weekend care, children may attend across several mealtimes.
Depending on the booked session, provision may include:
· breakfast;
· lunch;
· dinner;
· snacks;
· drinks.
Food arrangements will reflect the length and timing of the session.
21. Evening Meals
Children attending during evening meal periods may be offered an appropriate dinner.
Meals should be:
· nutritious;
· age appropriate;
· suitable for the time of day;
· mindful of dietary requirements;
· appropriate for children who may be tired.
22. Snacks
Snacks will aim to complement meals rather than replace them.
Naye & Me may provide snacks such as:
· fruit;
· vegetables;
· yoghurt or suitable alternatives;
· appropriate crackers or cereal-based foods;
· other suitable options.
Exact snack choices may vary.
23. Sweets, Treats and Celebration Food
Naye & Me may occasionally provide appropriate celebration food.
Any such food will be managed carefully in relation to:
· allergies;
· dietary requirements;
· portion sizes;
· nutritional balance.
Parents should not bring celebration food for sharing without prior agreement.
24. Religious and Cultural Dietary Requirements
Naye & Me will respect religious and cultural dietary needs wherever reasonably practicable.
Parents should provide clear information during registration.
Where a specific requirement cannot safely or reliably be met, this will be discussed with the parent before attendance.
25. Vegetarian, Vegan and Other Dietary Preferences
Where possible, Naye & Me will accommodate reasonable dietary preferences.
Availability may depend on:
· supplier options;
· nutritional suitability;
· safe preparation;
· operational practicality.
26. Children With Feeding Difficulties
Where a child has feeding or swallowing difficulties, Naye & Me may require additional information or professional guidance before providing food.
This may include children with:
· dysphagia;
· oral-motor difficulties;
· specialist feeding plans;
· significant sensory food needs.
Staff will not undertake specialist feeding techniques without appropriate information and competence.
27. Food Refusal
Children will be encouraged to eat but will not normally be forced to finish food.
Staff will:
· offer reassurance;
· encourage appropriately;
· observe patterns;
· inform parents where concerns arise.
Persistent or significant eating concerns may be discussed with the parent.
28. Portion Sizes
Portion sizes will reflect:
· age;
· appetite;
· nutritional needs;
· length of session.
Children may be offered additional suitable food where appropriate.
29. Food Hygiene
Food will be stored, prepared, served and handled in a hygienic manner.
This may include:
· appropriate refrigeration;
· safe cooking temperatures;
· clean preparation surfaces;
· handwashing;
· suitable utensils;
· avoiding cross-contamination;
· appropriate disposal of food waste.
30. Hand Hygiene
Children and staff will be encouraged or required to wash hands appropriately before meals and snacks.
Hands should also be washed after:
· using the toilet;
· nappy changing;
· handling animals;
· outdoor activities where necessary.
Good hand hygiene is a key infection-prevention measure.
31. Food Storage
Food will be stored according to relevant food-safety instructions.
Staff will check:
· refrigeration requirements;
· use-by dates;
· packaging;
· storage conditions;
· signs of spoilage.
Food considered unsafe will not be served.
32. Temperature of Food
Hot food will be cooled sufficiently before being served to children.
Staff will take reasonable steps to ensure food is neither dangerously hot nor improperly stored.
33. Parent-Provided Formula or Specialist Foods
Where relevant, specialist food or drink brought from home should be:
· clearly labelled;
· appropriately stored;
· prepared according to agreed instructions.
Additional arrangements may be agreed individually.
34. Food During Outings
Where food or snacks are provided during outings, Naye & Me will continue to follow:
· allergy requirements;
· food-safety arrangements;
· choking-prevention measures;
· appropriate supervision.
Relevant emergency medication must accompany children where required.
35. Allergic Reaction
If a child shows signs of an allergic reaction, staff will:
1. assess the child immediately;
2. follow the child’s allergy or medical plan;
3. administer prescribed emergency medication where authorised and trained;
4. call 999 where required;
5. contact the parent/carer;
6. record the incident.
Serious allergic reactions will be treated as medical emergencies.
36. Suspected First Allergic Reaction
Where a child with no known allergy develops symptoms suggesting a serious allergic reaction, staff will seek emergency medical assistance immediately.
Staff must not wait for symptoms to become severe before seeking help where anaphylaxis is suspected.
37. Food and Medication
Food-related medical needs will be managed alongside the Health, Illness, Medication & First Aid Policy.
Emergency medication such as adrenaline auto-injectors must be accessible to trained staff.
38. Parent Responsibilities
Parents and carers must:
· provide accurate dietary and allergy information;
· tell us immediately when information changes;
· provide medical plans where required;
· supply in-date emergency medication;
· comply with food restrictions communicated by the setting;
· avoid sending unapproved food for sharing;
· inform staff about relevant feeding difficulties.
39. Staff Responsibilities
Staff must:
· know the dietary needs of children in their care;
· check food before serving;
· supervise children while eating;
· maintain hygiene;
· recognise allergy symptoms;
· know how to access emergency medication;
· report concerns or errors immediately.
40. Food-Related Incidents
Any significant food-related incident will be recorded.
Examples include:
· wrong food being served;
· allergic reaction;
· choking incident;
· food contamination;
· failure to follow a care plan.
Management will review serious incidents to identify any necessary changes.
41. Food Business Requirements
Where required, Naye & Me will comply with relevant food-business registration, hygiene and allergen-information requirements.
Food arrangements will be reviewed as the service develops.
42. Confidentiality
Dietary and medical information will be handled confidentially.
However, relevant information must be shared with staff and food providers where necessary to keep a child safe.
43. Review
This policy will be reviewed at least annually and sooner where:
· EYFS requirements change;
· food suppliers change;
· menu arrangements change;
· a serious allergy or food-safety incident occurs;
· a child’s needs require a review of practice.
44. Related Naye & Me Policies
This policy should be read alongside:
· Health, Illness, Medication & First Aid Policy;
· Safeguarding & Child Protection Policy;
· Admissions, Enrolment & Settling-In Policy;
· Sleep, Rest, Evening & Long-Session Care Policy;
· Health, Safety, Premises & Emergency Procedures Policy;
· SEND, Equality, Diversity & Inclusion Policy;
· Data Protection, Confidentiality & Record Keeping Policy.
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