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1. Purpose
This policy explains how Naye & Me manages illness, infectious disease, medication, accidents, injuries, medical emergencies and first aid.
Our aim is to protect the health and wellbeing of every child while ensuring that children with medical needs are supported safely and appropriately.
2. Scope
This policy applies to:
· all children attending Naye & Me;
· parents and carers;
· staff;
· students and volunteers;
· activities taking place on or away from the premises.
3. Our Approach to Health and Wellbeing
Naye & Me will:
· promote good hygiene and infection prevention;
· maintain appropriate first-aid arrangements;
· respond promptly where children become unwell;
· administer medication only in accordance with this policy;
· obtain essential medical and allergy information before admission;
· maintain appropriate health and medication records;
· communicate significant health information to parents and carers;
· seek emergency medical assistance where necessary.
4. Health Information at Enrolment
Parents and carers must provide relevant health information before a child begins attending.
This may include:
· medical conditions;
· allergies and intolerances;
· prescribed medication;
· emergency medication;
· disabilities or additional health needs;
· GP details where required;
· emergency contacts;
· dietary requirements;
· healthcare plans.
Parents must notify Naye & Me promptly of any changes.
5. When a Child Should Not Attend
Children should not attend where:
· they are too unwell to participate comfortably in normal activities;
· they require a level of individual medical care that cannot safely be provided;
· attendance would create an unacceptable risk to the child or others;
· they are within a public-health exclusion period for a relevant infectious disease.
Naye & Me will follow current UK Health Security Agency guidance on public-health exclusion periods rather than applying one blanket rule to every illness.
6. Mild Illness
Children with minor symptoms may be able to attend where they are otherwise well.
For example, current public-health guidance states that children with mild respiratory symptoms such as a runny nose, sore throat or slight cough who are otherwise well and do not have a high temperature can usually continue to attend childcare.
Staff will consider:
· the child's overall wellbeing;
· whether they can participate comfortably;
· whether symptoms are worsening;
· infection-control considerations;
· individual medical needs.
7. Vomiting and Diarrhoea
Where a child has vomiting or diarrhoea, Naye & Me will follow the current UKHSA exclusion guidance.
Parents should not bring a child back before the applicable exclusion period has ended.
Where necessary, Naye & Me may seek public-health advice.
8. Infectious Diseases
Parents must inform Naye & Me if their child has been diagnosed with an infectious disease where this may be relevant to other children or staff.
Naye & Me will:
· follow current UKHSA guidance;
· apply appropriate exclusion periods;
· reinforce hygiene measures;
· contact the local Health Protection Team where required;
· communicate relevant information to families while protecting confidentiality.
During outbreaks, additional measures may be introduced, including enhanced cleaning, ventilation, hygiene and temporary exclusion where appropriate.
9. Child Becoming Unwell During a Session
If a child becomes unwell while attending Naye & Me, staff will:
· assess the child's immediate condition;
· provide appropriate comfort and first aid;
· monitor the child;
· contact the parent or carer where necessary;
· arrange collection if the child is no longer well enough to remain;
· seek medical assistance where required.
Until collection, the child will be kept comfortable and appropriately supervised.
10. Parent Availability
Parents and carers must remain contactable while their child is in our care.
If the primary parent cannot be reached, staff may contact:
· the second parent/carer;
· emergency contacts;
· emergency services where necessary.
11. Emergency Medical Treatment
If a child requires urgent medical attention, Naye & Me will not delay necessary treatment while trying to contact a parent.
Staff may:
· administer first aid;
· call 999;
· follow instructions from emergency services;
· accompany the child where appropriate and staffing allows.
Parents will be contacted as soon as reasonably practicable.
12. Medication – General Principles
Medicine will only be administered where it is necessary and appropriate.
Medication may include:
· prescribed medication;
· emergency medication;
· non-prescription medication where agreed and appropriate.
All medication must be handled safely.
13. Parental Permission for Medication
Naye & Me will not administer a particular medicine unless written permission has been obtained from the child's parent or carer.
Permission must relate to the specific medicine.
The permission should include, where applicable:
· child's name;
· medicine name;
· dose;
· timing;
· route of administration;
· reason for medication;
· relevant instructions;
· parent/carer authorisation.
This reflects the EYFS requirement that both prescription and non-prescription medicine may only be administered where written permission for that particular medicine has been obtained.
14. Medication Brought Into the Setting
Medication should:
· be handed directly to a member of staff;
· be clearly labelled;
· be within its expiry date;
· remain in its original packaging where applicable;
· include instructions for administration where available.
Medication must not be left unattended in a child's bag.
15. Storage of Medication
Medication will be stored safely and according to the manufacturer's instructions.
This may include:
· secure storage;
· refrigeration where required;
· keeping medication inaccessible to children;
· ensuring emergency medication remains accessible to authorised staff when needed.
16. Administering Medication
Medication will be administered by an authorised and competent member of staff.
Before administration, staff should check:
· child's identity;
· medicine;
· dose;
· timing;
· method of administration;
· written parental permission;
· any relevant care plan;
· expiry date.
Where appropriate, a second check may be undertaken.
17. Medication Records
Every administration of medicine will be recorded.
Records should include:
· child's name;
· date;
· time;
· medicine;
· dose;
· person administering;
· any relevant comments.
Parents/carers will be informed on the same day the medicine was administered or as soon as reasonably practicable, as required by the EYFS.
18. Refusal of Medication
If a child refuses medication, staff will not force them unless emergency clinical instructions require otherwise.
Staff will:
· record the refusal;
· contact the parent where appropriate;
· seek medical assistance if refusal places the child at significant risk.
19. Emergency Medication
Children requiring emergency medication, such as an adrenaline auto-injector or inhaler, must have arrangements agreed before attendance.
Where appropriate, Naye & Me may require:
· a healthcare plan;
· clear instructions;
· staff training;
· accessible emergency medication;
· emergency contact information.
Emergency medication must be readily available when needed.
20. Long-Term Medical Conditions
Children with long-term health conditions will be supported wherever this can be done safely.
Naye & Me will work with parents and, where appropriate, healthcare professionals to understand:
· symptoms;
· triggers;
· medication;
· emergency action;
· activity restrictions;
· reasonable adjustments.
21. Medical Care Plans
A written care plan may be required where a child's condition needs additional management.
This may include:
· allergies;
· asthma;
· epilepsy;
· diabetes;
· severe eczema;
· other significant medical conditions.
Care plans should be reviewed when circumstances change.
22. First Aid Arrangements
Naye & Me will maintain suitable first-aid provision.
At least one person with a current full paediatric first-aid certificate will be on the premises and available whenever children are present.
A suitably qualified paediatric first aider will also accompany children on relevant outings.
23. First Aid Equipment
Appropriate first-aid supplies will be:
· readily accessible to staff;
· inaccessible to children;
· checked regularly;
· replenished as required.
Additional first-aid equipment may be carried on outings.
24. First Aid During Mealtimes
While children are eating, there should always be a member of staff present in the room who holds a valid full paediatric first-aid certificate, in line with the current EYFS safer-eating requirement.
25. Minor Accidents and Injuries
Where a child experiences a minor accident or injury, staff will:
· assess the child;
· administer appropriate first aid;
· comfort and reassure them;
· record the incident where required;
· inform the parent/carer.
Examples may include:
· minor bumps;
· grazes;
· small cuts;
· minor falls.
26. Head Injuries
Any significant head injury will be treated seriously.
Staff will:
· assess the child;
· provide appropriate first aid;
· monitor for concerning symptoms;
· inform parents;
· seek urgent medical assistance where required.
Parents may be asked to collect the child where continued observation at home is more appropriate.
27. Serious Accidents and Medical Emergencies
In a serious incident, staff will:
1. provide immediate first aid;
2. call 999 where required;
3. ensure other children remain safely supervised;
4. contact the parent or carer;
5. preserve relevant information;
6. record the incident;
7. complete any required notifications.
The child's immediate safety takes priority.
28. Accident and Incident Records
Records may include:
· child's name;
· date and time;
· location;
· description of incident;
· injury sustained;
· first aid provided;
· person providing first aid;
· witnesses;
· parent notification;
· further action.
Parents may be asked to acknowledge the record.
29. Existing Injuries
Parents should inform staff about significant injuries sustained before attendance.
Where appropriate, an existing-injury record may be completed.
Unexplained injuries or patterns of injury may be considered under safeguarding procedures.
30. Reporting Serious Incidents
Naye & Me will make required reports to relevant bodies where an accident, injury, illness or safeguarding incident meets statutory notification thresholds.
This may include:
· Ofsted;
· RIDDOR/HSE where applicable;
· children's social care;
· local health protection services;
· insurers.
31. Infection Prevention and Hygiene
Naye & Me will promote good infection-control practices.
This includes:
· regular handwashing;
· access to liquid soap and warm water;
· appropriate drying facilities;
· cleaning of frequently touched surfaces;
· cleaning toys and equipment;
· appropriate handling of bodily fluids;
· suitable PPE where required;
· safe waste disposal.
UKHSA identifies hand hygiene as one of the most important methods of reducing the spread of infection.
32. Bodily Fluids
Staff dealing with blood, vomit, urine, faeces or other bodily fluids will follow appropriate hygiene procedures.
This may include:
· wearing disposable gloves and other PPE where appropriate;
· cleaning and disinfecting affected areas;
· safe disposal of contaminated materials;
· washing hands thoroughly.
33. Cleaning Following Illness
Where a child has been unwell in the setting, relevant areas and equipment will be cleaned appropriately.
Additional cleaning may be undertaken during infectious-disease outbreaks.
34. Food Allergies and Intolerances
Health information relating to food allergies and intolerances will be managed alongside the Food, Drink, Allergies & Nutrition Policy.
Before admission, Naye & Me will obtain information about relevant dietary requirements, allergies, intolerances and special health requirements, as required by the EYFS.
35. Medication on Outings
Where a child requires medication during an outing:
· medication will accompany the child where necessary;
· it will be stored safely;
· appropriately trained staff will know how to access and administer it;
· relevant emergency information will be available.
36. Confidentiality
Medical information will be treated confidentially.
It will only be shared with:
· staff who need the information to care for the child safely;
· relevant professionals;
· emergency services;
· safeguarding agencies where necessary.
37. Parent Responsibilities
Parents and carers must:
· provide accurate medical information;
· update us when information changes;
· provide medication correctly labelled;
· complete required consent forms;
· keep emergency medication in date;
· remain contactable;
· collect an unwell child when requested;
· follow applicable exclusion guidance;
· inform us of infectious illness diagnoses where relevant.
38. Staff Responsibilities
Staff must:
· know relevant children's medical needs;
· follow medication instructions;
· record medication accurately;
· report errors immediately;
· maintain appropriate first-aid knowledge;
· follow infection-control procedures;
· escalate serious medical concerns promptly.
39. Medication Errors
If a medication error occurs, staff will:
· assess the child immediately;
· seek medical advice where necessary;
· inform the parent/carer;
· notify management;
· record the incident;
· review what happened to prevent recurrence.
Emergency services will be contacted if there is any immediate risk.
40. Review
This policy will be reviewed at least annually and sooner where:
· EYFS requirements change;
· public-health guidance changes;
· an incident identifies a need for review;
· medical arrangements within the setting change.
41. Related Naye & Me Policies
This policy should be read alongside:
· Safeguarding & Child Protection Policy;
· Admissions, Enrolment & Settling-In Policy;
· Attendance, Absence & Missing Child Policy;
· Food, Drink, Allergies & Nutrition Policy;
· Sleep, Rest, Evening & Long-Session Care Policy;
· Health, Safety, Premises & Emergency Procedures Policy;
· Data Protection, Confidentiality & Record Keeping Policy.
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